
Permanent Makeup – Pre-Procedure Information

Appointment Time
• A new permanent makeup procedure takes approximately 2 hours per area.
• Multiple areas can be done in one appointment (e.g. brows and eyeliner) if booked 

correctly.

Comfort & Anaesthetic
• Topical numbing cream is applied before and during the procedure for your comfort.

• For eyeliner, your eyes remain closed throughout the appointment, making the process 
easier.

Eyeliner Clients
• Please arrive without eyelash extensions.
• If you wear contact lenses, we recommend wearing glasses on the day. (Contact lens 

solution is available if needed.)

Lip Colour Clients
• If you have ever had cold sores/fever blisters, please obtain antiviral medication from 
your doctor and start taking it 2 days before your appointment. This is essential for full 
lip colour procedures.

General Information
• Permanent makeup is a form of cosmetic tattooing and is a long-term solution. Results 

vary and depend on factors such as skin type, colour choice, and aftercare.
• Some sensitivity and tenderness is normal for a few days after treatment. Aftercare 
cream and written instructions will be provided.

Important
• Permanent makeup is a multi-session process. Touch-ups may be needed to achieve 

the desired result and are not included in the initial price.


